[bookmark: _GoBack]2016 Seat Selection Process
· Why is the Seat Selection Process taking place now?
· We have new technology that enables season ticket holders to select their own seats in a transparent and convenient way. Each customer will be able to choose their own seats accordingly, based on his or her own preferences.
· What other universities/professional teams utilize a similar program?
· Numerous schools use a similar process to adjust seating on a regular basis including: Iowa, South Carolina, Penn State, Indiana and UCLA
· Numerous professional teams use a similar process to adjust seating on a regular basis including: Columbus BlueJackets, New York Yankees and Seattle Seahawks
· How many tickets can I order?
· Season ticket qualifications will not change. You will be able to order and select as many seats as you qualify for based upon your membership level(s) at the time.
· How often will the seat selection process take place?
· The seat selection process will occur every four years, starting with the 2016 season. Season ticket holders may adjust their selection each season based on availability. The next full seat selection is scheduled to take place prior to the 2020 season.
· Can I still have my Buckeye Club/President’s Club seats next to other season tickets I am eligible to purchase?
· Yes. Buckeye Club/President’s Club full season ticket holders who wish to have their seats assigned next to their other season tickets (i.e. Athletic Committeemen, Faculty/Staff, Long Time Purchaser, Varsity O) will be able to indicate that choice during the online season renewal process. Buckeye Club/President’s Club members have two options:
· Select all seats during their donor selection window
· Select their donor seats during their donor selection window and their other seats during the window for their other designated group
· Who do I contact for questions about my eligibility, points or improving my ranking?
· Season ticket holders may email seatselection@osu.edu or may contact the Buckeye Club at (614) 292-9908 or the President’s Club at (614) 292-9550 for more information. The priority point ranking as of December 31, 2015 will determine the order in which seats will be chosen during the 2016 seat selection process.
· Will I lose my seats in Ohio Stadium if I do not make a donation to the Buckeye Club or the President’s Club?
· Everyone who has season tickets for the 2015 season will retain the same number of seats in 2016, as long as the appropriate qualifying gifts are made. The seat location may change based upon their ranking within the Seat Selection Process.

· If I have club seats, B-Box or D-Box seats, will they be subject to the Seat Selection Process?
· Each Club Seat holder will retain their current seats during the 2016 seat selection process as long as they qualify for their club seats and continue to fulfill the obligations in their contract.
· B-Box and D-Box seats will be made available to qualifying groups during the Seat Selection Process. Please keep in mind, there is a price difference for B-Box and D-Box seats.
· Can I see the Ohio State Football Virtual Venue before I log in to select seats?
· A link to the Ohio State Football Virtual Venue is available at OhioStateBuckeyes.com/seatselection. 
· While this Virtual Venue will not show the exact seat inventory available, it will allow customers to familiarize themselves with the look and feel of the seating map.
·  Actual seating availability will not be shown until they log into their account during their designated seat selection window.
· What if I miss my appointment time?
· The assigned seating window reflects the earliest time a customer may log-in to select seats. Those who miss their scheduled appointment time may log-in to select seats at any time after their appointment time has started. 
· Is there an option to select my seats if I do not own a computer?
· Many libraries have free computer access and family members or friends can also assist with the process.
· The Athletics Ticket Office will also provide assistance during the selection process.
· What if I want to sit with a group of people?
· With the online selection process, each individual will be given an appointment time for seating based on their respective donor priority point ranking. Each group member needs to coordinate his or her selection with the appointment time of the lowest ranked person within their group; and, at this time, each group member can log into the online system and choose their seats together.
· Since all seats will be selected online, each person in the group will need access to a computer when coordinating the location for their seating location to simultaneously make their selections.
· How are donor priority points calculated?

Current Gift		x4% (from Jan.1, 2015 – Dec. 31, 2015)
Past Gift		x2% (Prior to Jan. 1, 2015)
Irrevocable Gift		x1% (Sum of face values)
Revocable Gift		x0.5% (Sum of face values – 65 years of age and older)
Total Priority Points
Note: Payments for season tickets and parking are not considered gifts

